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Welcome - To the 67th edition of the Work 
Health and Safety (incorporating Wellbeing) 
News Bulletin. 
 
Hello Everyone, 
 
Our WHS newsletter has a combination of WHS and 

Wellbeing information. Please feel free to offer 
any advice or information you would like to see 
included in the newsletter.  This information is for 
resident and staff safety and wellbeing 

 
Do you have an inspirational story you would like 
to share? We would love to hear about a  
challenge, such as weight loss, healthy living 
choices, improved fitness or overcoming an 
adversity in your life etc. 
 
Each story published in this newsletter will be 
eligible for a prize. 
 
The last edition include an interesting story from  
Shirley, as thank you for sharing we provided 
Shirley with a small gift. 
 
 
 
 
 
 
 
 
A little quote: 
Life is not holding a good hand; life is playing a poor hand 

well.  – Danish Prove 

 

 

 

Staff Health, Wealth and Wellbeing Day 

Valuing our all our staff and the wonderful job they do. 

 

A big thank you to all those people who went out 
of their way to help make this day such a 
success.  Thank you to Catering staff who did an 
amazing job with the healthy food provided for 
staff on the day.  And thank you to those staff 
who attended on the day.  We have been asked 
to make this an annual event. 

Liesure and Lifestyle Cruise 

 

 

 

 

 

 

Thank you to all the staff who participated in the 

Cruise event . Hold a large event like this 

requires the assistance from the whole Meercroft 

team . Many positive comments were received 

from residents, visitors  and staff  stating how 

wonderful  this activity was and noting  all the 

amazing effort everyone involved put in. 

WHS & 

Wellbeing 
 

http://www.meercroft.org/
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THE NEW AGE CARE 
STANDARDS 

 

Source: Australian Aged Care Quality Agency 
website www.aacqa.gov.au 
 

To assist staff, residents and visitors to  
understand the new aged care Standards, 
Meercroft has knowledgeable friendly staff who 
will be able to answer your questions about each 
standard.  These staff will be wearing an 
appropriate coloured t-shirt with wording relating 
to  each standards. 
If you have any questions please ask. 
 

 
 

 

Safety Questionnaire  
 
Recently a staff questionnaire was given out to 
all staff and unfortunately there where a few 
answers to safety questions that where not 
correct.  Please review the below questions 
and correct answers. 
 

 
 
 
Question: Where are the Marshalling points 
located outside the building: 
Answer: Next to nurses station in The Park, 
Ocean view nurses station, Munnew near 
kitchen and fire panel. 
Question: Where can you access the WHS 
policies:  
Answer: Computers in nurses stations/ 
library computers  / compliance office/ WHS 
notice board 
Question: Where are the marshalling points 
inside the building: 
Answer: Next to nurses station in The Park, 
Ocean view nurses station, Munnew near 
kitchen and fire panel 
Question: If a residents room has cords across 
the floor what duty of care do you have under the 
WHS Act? 
Answer: Remove if possible or make area  
safe complete hazard form email  
maintenance and compliance officer 
Question: Where are the emergency response 
procedures located? 
Answer: On all computers under policy folder 
Question: What will activate an emergency 
sprinkler? 
Answer: Heat 

Question: Where are the chemical spills kit 

located? 

Answer: Pan rooms and main chemical store 

Question: Why is it important not to leave 
anything in between the fire/smoke doors? 
Answer: So as the doors can automatically 
close tight to eliminate spread of smoke / fire 
and  the doors do not close on you 
Question: If a resident becomes agitated whilst 
you are attending to them what are you required 
to do? 
Answer: Make sure the  resident is safe then 
if  agitated leave and return shortly / use 
different staff member 
Question: If you notice water dripping from the 
ceiling on a rainy day what should you do? 
Answer: Make area safe place bucket to catch 
water if able ,report to nurse and email 
maintenance 
Question: What is your responsibility if you 
notice staff breaking a Meercroft policies? 
Answer: Report to duty nurse 
 

http://www.aacqa.gov.au/


 3 

 

REMINDER 
Please ensure all store room doors remain 
closed at all times to ensure resident safety. 
 
Linen skips are to be taken to the residents 
room, dirty linen is not to be carried up the 
corridors. All dirty linen must be in a linen 
bags. 

 
BULLYING 

What does bullying in the workplace 
look like? 

• repeated hurtful remarks or attacks, or 
making fun of your work or you as a 
person (including your family, sex, 
sexuality, gender identity, race or culture, 
education or economic background)   

• sexual harassment, particularly stuff like 
unwelcome touching and sexually explicit 
comments and requests that make you 
uncomfortable  

• excluding you or stopping you from 
working with people or taking part in 
activities that relates to your work 

• playing mind games, ganging up on you, 
or other types of psychological 
harassment  

• intimidation (making you feel less 
important and undervalued)   

• giving you pointless tasks that have 
nothing to do with your job   

• giving you impossible jobs that can't be 
done in the given time or with the 
resources provided   

• deliberately changing your work hours or 
schedule to make it difficult for you  

• deliberately holding back information you 
need for getting your work done properly 

• pushing, shoving, tripping, grabbing you in 
the workplace  

• attacking or threatening with equipment, 
knives, guns, clubs or any other type of 
object that can be turned into a weapon   

• initiation or hazing - where you are made 
to do humiliating or inappropriate things in 
order to be accepted as part of the team.   

How bullying can affect your work 

If you are being bullied at work you might: 

• be less active or successful    
• be less confident in your work  
• feel scared, stressed, anxious or 

depressed  
• have your life outside of work affected, 

e.g. study, relationships  
• want to stay away from work  
• feel like you can’t trust your employer 

or the people who you work with 
 
• lack confidence and happiness about 

yourself and your work  
• have physical signs of stress like 

headaches, backaches, sleep 
problems 

What is not workplace bullying  

Some practices in the workplace may not seem 
fair but are not bullying.   

Your employer is allowed to transfer, demote, 
discipline, counsel, retrench or sack you (as long 
as they are acting reasonably).  

What you need to know if you are being 
bullied at work  

When you are being bullied it's important that you 
know there are things you can do and people 
who can help.  

You have the right to be in a safe workplace free 
from violence, harassment and bullying. 

Bullying and discrimination 

Bullying may also be discrimination if it is 
because of your age, sex, pregnancy, race, 
disability, sexual orientation, religion or certain 
other reasons. Sexual harassment and racial 
hatred are also against the law. For more 
information on what anti-discrimination laws 
cover, and what you can do about it, look at 
the Australian Human Rights Commission page 

https://www.humanrights.gov.au/complaints_information/young_people.html
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responsibility of employers -Your employer 
has a legal responsibility under Occupational 
Health and Safety and anti-discrimination law to 
provide a safe workplace. Employers have a duty 
of care for your health and wellbeing whilst at 
work. An employer that allows bullying to occur in 
the workplace is not meeting this responsibility.   
Responsibility of bystanders-We all have a 
moral responsibility to help create a positive, safe 
workplace.  If someone in your workplace is 
experiencing harassment or bullying, you can tell 
them about the steps they can take to solve it.  A 
reminder to all staff that CLS have been 
contracted to provide the following options  

 

The importance of 
staying hydrated 

 

 

 
Drinking fluids is crucial to staying healthy and 
maintaining the function of every system in your 
body, including your heart, brain, and muscles. 
Fluids carry nutrients to your cells, flush bacteria 
from your bladder, and prevent constipation. 
Older adults often don't get enough fluids and 
risk becoming dehydrated, especially during 
summer when it's hotter and people perspire 
more. "Older people don't sense thirst as much 
as they did when they were younger. And that 
could be a problem if they're on a medication that 
may cause fluid loss, such as a diuretic. Warning 
signs of dehydration include weakness, low blood 
pressure, dizziness, confusion, or urine that's 
dark in colour. .To ward off dehydration healthy 
people should get (about 1 to 1.5 litres) of water, 
but not all at once. 

 

 
 
 
 
 

 
 

 
 
 

 
 
 
 

 
 

A  reminder to staff that CLS has been 
contracted to provide the following support at NO 
cost:- 
 

• Personal counseling and support for you 
and members of your immediate family 

• Mentoring 

• Critical Incident Mangement and  
Debriefing 

• Mediation and Dispute Resolution 

 
You can have peace of mind in knowing your 
appointment with this service are totally 
confidential. Phone  1300 132 098 

 
 
 
 
 
 
 

EMPLOYEE ASSISTANCE 
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