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in all areas of accommodation, to care for them in an atmosphere of love and respect, and to believe in the human dignity of 
everyone, whether resident, visitor or member of staff. 

 

WELCOME TO THE 
SPRINGEDITION OF 

NATTERS. 
 

 

 

 
 

 
 
APPRECIATION TO STAFF 
COVID has certainly been a 
huge challenge for all of us, 
making sure everyone has 
remained well informed to 
ensure the safety and well-
being of all. I would like to 
express our thanks to all staff 
for your hard work in making 
sure residents and families are 
well cared for.  
Restrictions remain in place 
and the Aged Care Safety and 
Quality Commission has 
mandated that we have a 

Pandemic plan in Place which 
we have completed. The 
Commission will be conducting 
unannounced visits using a 
COVID Checklist to ensure we 
meet all requirements. 
We have also been required to 
ensure we have 3 days’ supply 
of PPE on hand at a cost of over 
$100,000.00 in the event we 
have COVID positive 
residents/staff at Meercroft 
Care. 
We will be conducting further 
training into correct use of PPE, 
donning and doffing and 
infection control practices over 
the next few weeks until all 
staff receive the training. I can’t 
emphasise enough the 
importance of correct 
application of PPE for your and 
other people’s protection. 

 
COVID-19 
Currently residents continue to 
have 2 visitors per day, 7 days 
per week and the high touch 
cleaning is incorporated into the 
daily cleaning duties. distancing 
is maintained. Munnew Day 
Centre has reopened initially 
with 4 clients and as from next 
week 10 clients per day which 
Group activities and bus outings 
are occurring with residents 
maintaining social distancing. 
FINGER SCAN SYSTEM FOR 
VISITORS, CONTRACTORS, 
DELIVERY DRIVERS 
The system is currently being 
installed and once completed 

the data will be entered which 
will then enable visitors and 
contractors to enter the 
building, however, they will 
continue to be screened. 
THERMOSCAN 
The Thermoscan installation is 
almost complete with some 
cabling still to be installed. The 
Temperature scanning system is 
able to record individual’s 
temperatures as they enter the 
facility. The scanner will show 
your temperature on the screen 
but you will need to record it on 
the screening sign in sheet 
CAMERA SURVEILLANCE 
We will be installing additional 
surveillance cameras to cover 
the many black spots both 
internally and externally to 
improve our security. The 
cameras are used as a source of 
investigation if we have 
accidents/incidents etc. The 
cameras will have improved 
clarity and continue to be 
audible. 
SWIPE CARDS 
Swipe card locks are going to be 
placed on some of the external 
and internal doors and all staff 
will be provided with a swipe 
card rather than keys to enable 
you to gain entry through the 
doors. Installation has 
commenced and I will keep you 
informed as to when they will 
be activated. 
BUILDING PROJECT UPDATE 
Stage 3B is now completed and 
the refurbished rooms are 
occupied. The artificial grass 
surface has been placed in the 
Bluffhaven courtyard and 
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Outdoor gazebos will be 
installed in both Banksia and 
Bluffhaven Courtyards. The 
Medication room in Oceanview 
will be enlarged in the near 
future. Outdoor Courtyard and 
gate entrance has been 
completed with some 
suggestions from staff to be 
made to further improve the 
area for residents. 
Stage 4 is the building of a toilet 
and remodel of the staff 
entrance and the extension of 
the floor above the entrance 
towards the windows to create 
a larger recreational area for 
residents. 
2 more residents rooms will be 
built off the Rose Lane Lounge 
and building is ready to 
commence. 
9 new rooms will be built off the 
end of Park Avenue and building 
should commence with in the 
next 2 months. 
We are also planning to increase 
the size of the Seaview Nurses 
Station and Drug room and 
commence reducing the rooms 
with shared ensuites in 2021. 
NEW BUSES 
The new buses have arrived and 
are being enjoyed by residents 
and clients. Safety checks are 
now being completed on the 
mobile phones supplied to each 
vehicle before the buses are 
able to leave the facility. Each 
bus has great safety features to 
assist the drivers including a 
large reversing camera and 
audible internal cameras. At the 
moment social distancing 
requirements is limiting the 

numbers of residents/clients 
able to travel on the bus. 
VENDING MACHINE 
Meercroft Care has purchased 
its own vending machine which 
is wheelchair friendly. The 
vending machine is going well, 
and is being well supported by 
staff and residents.  
MEERCROFT CARE AUXILIARY 
The Meercroft Care Auxiliary 
held its last meeting last month. 
Unfortunately Sandy Amos has 
retired as President and were 
unable to recruit a replacement. 
As a result the Auxiliary has 
decided to cease operation. 
They had $3,000.00 remaining 
and have used these funds to 
purchase medical equipment to 
assist in the care of residents. I 
would like to extend our 
appreciation to the Auxiliary for 
their tireless work over many 
years at Meercroft Care and 
they will be truly missed. Some 
of the members are going to 
continue to assist Leisure and 
Lifestyle staff in managing the 
Kiosk and kiosk trolley. 
GOVERNMENT RETENTION 
BONUS 
The Federal Government has 
announced a third  Aged Care 
Retention Bonus to be paid to  
aged care workers. Eligible aged 
care workers include direct care 
workers providing clinical and 
personal care and allied health 
workers. The bonus will be 
between $600-$800 depending 
on whether the worker is full 
time or part time  
Meercroft Care Board of 
Governance paid a one of 

Retention Bonus as a token of 
appreciation at a cost of 
$40,000 to catering, cleaning, 
maintenance and administration 
staff as they did not qualify the 
Government Bonus. This was 
well received by staff who 
communicated their thanks to 
the Board. 
IRISH STEW RECIPE 
1.25kg lamb neck chops, 
trimmed 
½ cup plain flour 
3 brown onions chopped 
1kg potatoes peeled, sliced 
2 carrots, peeled, thinly sliced 
2 tablespoons tomato paste 
1 cup boiling water 
3 cups beef stock 
2 teaspoons Worcestershire 
sauce. 
¼ cup mint leaves to serve 
METHOD 
Cut chops in half, place flour in a 
bag and season with salt and 
pepper. Place chops in bag and 
shake well to coat. Place chops 
on a plate and reserve flour. 
Preheat oven to 130 C 
Place onions, carrots, potatoes 
in an ovenproof dish. Top with 
half the chops. 
Repeat layers with remaining 
onions, potatoes, carrots, chops. 
Whisk reserved flour, tomato 
paste and 2 tablespoons cold 
water in a large jug until well 
combined. Slowly add boiling 
water, whisking constantly. Add 
beef stock and pour flour 
mixture over chops. Cover and 
cook for 4 hours or until meat is 
tender and sauce is thickened. 
Wendy Shearer 
CEO/DON   


