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Welcome - To the 76th edition of the Work 
Health Safety (and Wellbeing) News Bulletin. 
 
Hello Everyone, 
 
Our WHS newsletter has a combination of WHS and 
Wellbeing information.  

Please feel free to offer any advice on what you 
would like to see included in these additions as 
this information is for not only the resident’s 
safety but also just as important your safety and 
wellbeing. 
 

 
Do you have an inspiring story you would be 
willing to share with us all? We would love to 
hear your inspirational story on how you took on 
a challenge, such as weight loss, healthy living  
choices, improved your fitness or overcoming 
any adversity in your life etc. 
Every story published in this newsletter will be 
given a prize.   
 
 
A little quote: 
Life is not holding a good hand; life is playing a poor hand 

well.  – Danish Prove 

 

 

 

 

 

 

THE NEW AGE CARE 
STANDARDS 

 

Source: Australian Aged Care Quality Agency 
website www.aacqa.gov.au 
 

Services and supports for daily living 
Requirement (3) (f) 
 
Its expected that organisations monitor nutritional 
and hydration intake to prevent dehydration, 
weight lost or weight gain.  Food can be a 
powerful social symbol for connecting our 
residents with moods, emotions and rituals 
related to their identity.  Mealtime habits built 
over time can inspire feelings of comfort and 
familiarity for our residents.  This is why it is 
important for us to take in account a residents 
preferences, religious and cultural backgrounds 
when providing food and drinks or hosting meals. 
 
 
 
 

WHS & 

Wellbeing 
 

http://www.meercroft.org/
http://www.aacqa.gov.au/
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What does bullying in the workplace 
look like? 

• repeated hurtful remarks or attacks, or 
making fun of your work or you as a 
person (including your family, sex, 
sexuality, gender identity, race or culture, 
education or economic background)   

• sexual harassment, particularly stuff like 
unwelcome touching and sexually explicit 
comments and requests that make you 
uncomfortable  

• excluding you or stopping you from 
working with people or taking part in 
activities that relates to your work 

• playing mind games, ganging up on you, 
or other types of psychological 
harassment  

• intimidation (making you feel less 
important and undervalued)   

• giving you pointless tasks that have 
nothing to do with your job   

• giving you impossible jobs that can't be 
done in the given time or with the 
resources provided   

• deliberately changing your work hours or 
schedule to make it difficult for you  

• deliberately holding back information you 
need for getting your work done properly 

• pushing, shoving, tripping, grabbing you in 
the workplace  

• attacking or threatening with equipment, 
knives, guns, clubs or any other type of 
object that can be turned into a weapon   

• initiation or hazing - where you are made 
to do humiliating or inappropriate things in  

• order to be accepted as part of the team.   

 

What you need to know if you are being 
bullied at work When you are being bullied it's 
important that you know there are things you can 
do and people who can help.  

You have the right to be in a safe workplace free 
from violence, harassment and bullying. 

 

 

 

Bullying and discrimination 

Bullying may also be discrimination if it is 
because of your age, sex, pregnancy, race, 
disability, sexual orientation, religion or certain 
other reasons. Sexual harassment and racial 
hatred are also against the law. For more 
information on what anti-discrimination laws 
cover, and what you can do about it, look at 
the Australian Human Rights Commission page 

responsibility of employers -Your employer 
has a legal responsibility under Occupational 
Health and Safety and anti-discrimination law 
to provide a safe workplace. Employers have 
a duty of care for your health and wellbeing 
whilst at work. An employer that allows 
bullying to occur in the workplace is not 
meeting this responsibility.   

Responsibility of bystanders-We all have a 
moral responsibility to help create a positive, safe 
workplace.  If someone in your workplace is 
experiencing harassment or bullying, you can tell 
them about the steps they can take to solve it. 

Employees have a right to speak other 
languages other than English in the workplace; 
Employees should be conscious of their 
surroundings and/or the circumstances in which 
they speak another language in the workplace 
to avoid feelings of exclusion or isolation by other 
employees and residents, for example: 
 

• In the staff room while other English 
speaking staff are present. 

• In the residents room while care is taking 
place. 

 
 

 
 
 

https://www.humanrights.gov.au/complaints_information/young_people.html
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The importance of 
staying 
hydrated 
Drinking fluids is crucial to  

staying healthy and 
maintaining the function of 
every system in your body,  

including your heart, brain, 
and muscles. Fluids carry 
nutrients to your cells, flush 
bacteria from your bladder, 
and prevent constipation. 

Older adults often don't get 
enough fluids and risk 
becoming dehydrated, 
especially during summer 
when it's hotter and people 
perspire more. "Older 
people don't sense thirst as 
much as they did when they 
were younger. And that 
could be a problem if they're on a medication that 
may cause fluid loss, such as a diuretic. Warning 
signs of dehydration include weakness, low blood 
pressure, dizziness, confusion, or urine that's 
dark in colour. 

To ward off dehydration healthy people should 
get (about 1 to 1.5 litres) of water, but not all at 
once 

Monitor your symptoms 

With the boarders now open and life is starting to 
become the new COVID-19 normal it is more 
important than ever to remember our infection 
control principals . It is vital we continue to social 
distance, attend to hand hygiene, and follow all 
standard precautions. Please remember it is bare 
below elbows for all staff except administration 
as per our uniform policy . Additionally please be 
aware of any cold like symptoms as below and 
do not come to work if feeling unwell 

 

Symptoms of COVID-19 can range from mild 
illness to pneumonia. Some people will recover 
easily, and others may get very sick very quickly. 

Fever 
Cough 
Sore threat 
Shortness of breath 

 

People with coronavirus may experience: 

• fever 
• flu-like symptoms such as coughing, sore 

throat and fatigue 
• shortness of breath 

If you are concerned you may have COVID-
19, use the symptom checker on health direct.  

 

  A reminder to all staff that CLS have been 
contracted to provide the following options  

CLS Choose Life Services  
 
of support below at no cost to you. 

• Personal councelling and support for you 
and members of your immediate family 

• Mentoring 

• Critivcal Incident Mangement and 
Debriefing 

• Mediation and Dispute Resolution 

Confidentiality guaranteed: 
You can have peace of mind in knowing your 

connections with the service are totally 
confidential. Phone  1300 132 098 

 
 

On behalf of the Staff Wellness and WHS 
Committees 

 

Stay hydrated 
gradually, 
throughout the day. 
Drink fluids, or eat 
water-rich foods. 

 

https://www.healthdirect.gov.au/coronavirus-covid-19-symptoms-and-how-the-virus-spreads-faqs
https://www.healthdirect.gov.au/coronavirus-covid-19-symptoms-and-how-the-virus-spreads-faqs

